
 
2003 – 2004  INTERNATIONAL TOUR / WHOLESALE AGREEMENT 

 
EXHIBIT B 

ALAMO RENTAL TERMS AND CONDITIONS FOR RENTALS IN THE USA 
 

CURRENCY:   United States Dollar 
  

MINIMUM AGE:  Nineteen (19) years of age except where state law provides otherwise. 
 

AGE RESTRICTIONS: In New York the minimum age is eighteen (18) years and for renters and authorized drivers 
age eighteen through twenty (18-20), inclusive, an insurance recovery fee of $45.93 per day 
applies in lieu of an Underage Driver Fee. 

 
UNDERAGE FEE:  In all states an underage fee of fifteen dollars ($15) per day per driver will  

apply for renters and additional drivers age twenty-one through twenty-four (21-24). An 
underage fee of twenty one ($21) per day per driver will apply for renters and additional 
drivers age nineteen and twenty (19 – 20).  

 
ADD’L DRIVER FEE:  $5.99 per day per additional driver except where state law provides otherwise. 

 
INFANT SEAT:   $5.00 per day with a $50 deposit. Seats should be requested at time of reservation.  

 
SEATBELTS AND State laws may require the use of seatbelts and child restraint seats.  Seatbelts and child 
CHILD RESTRAINT SEATS: restraint seats can save lives.  We urge you to use them.  To avoid serious injury or even death, 

use child restraint seats only in the back seat of the vehicle.  Older children who do not use 
child restraint seats should ride properly buckled-up in the back seat. Seats should be 
requested at time of reservation.  

  
DRIVING AREAS:  Vehicles can be driven in any state in the United States and in Canada, but must be returned to 

the location from which they were rented or drop-off charges may apply. Vehicles rented in 
the United States must be returned in the United States. Vehicles may not be driven into 
Mexico. Vehicles rented in Alaska must be returned to Alaska. Canadian residents renting 
vehicles in the United States may not drive vehicles into Canada. 

 
FUEL POLICIES: ALAMO’s fuel policy is as follows:  
 

A full tank of gas will be purchased at the time of rental. The Service is convenient because 
the renter does not have to worry about taking time to stop and refuel before returning the car 
(there is no credit for remaining fuel). 

 
     
TAXES AND FEES: Unless included in the tour package purchased by customer, taxes (including VLF taxes) per 

day in California,  other governmentally authorized or imposed surcharges, and optional items 
(such as CDW Waiver Savers, fuel, additional driver fee and drop charges) are extra. Renter 
must meet standard age, driver and credit requirements. Rates higher for drivers under age 25. 
Concession recoupment fees may add up to 12% to the rental rate at some on-airport 
locations. Payment for all of these additional items is the responsibility of the customer, unless 
otherwise specified on the rate sheets.     

   
ONE WAY RENTALS: All one way rentals must be booked in advance and are subject to availability. Drop-off 

charges may apply, payable at time of rental. Refer to Exhibit “C” for pricing exceptions. 



Account Name & Account Number(s) 

METHODS OF PAYMENT: Credit Cards – ANC excepts Visa, Mastercard, American Express,  and Discover  credit cards. 
 

Cash Rentals – All cash rentals must meet ALAMO’s current cash qualification requirements.  
When making a reservation for a cash rental, CLIENT should contact ANC for information on 
ALAMO’s current cash qualification requirements.  

 
Cash customers are required to leave a deposit as follows: 
• If vouchered: $25/daily and $100/weeky in addition to any charges not covered by the 

voucher. 
• If not vouchered: $50/daily and $200/weekly in addition to any charges not covered by 

the voucher. 
 
IDENTIFICIATION (ID): Full and Valid Driver’s License from country of origin, Passport and credit card. 

 
COLLISION DAMAGE Unless included in the tour package purchased by the customer, ALAMO offers Waiver 
WAIVER (CDW): Saver, an innovative product providing multiple levels of protection to better serve our 

customers’ needs. This is an excellent means for your Customers to avoid out-of-pocket 
expenses for damage to or loss of the rental vehicle.  The purchase of CDW contractually 
waives or limits the renter’s liability for damage to or loss of the vehicle. 

  
 Collision Damage Waiver options, where applicable, include: 

• Maxi Waiver Saver- Waiver of responsibility of up to full value of the vehicle. 
• The current price for CDW is $19.99 or less per day.     

 
UNINSURED MOTORIST :  
PROTECTION (UMP) Unless included in the tour package purchased by the customer, ALAMO offers the purchase 

of optional Uninsured Motorist Protection (UMP). UMP provides you and any family member 
related by blood, marriage or adoption, with up to an aggregate single limit of US $500,000 
per accident of uninsured / underinsured motorist protection while occupying the Alamo rental 
car when you or an authorized driver is driving the Alamo rental car. You or a family member 
must sustain bodily injury or death caused by a negligent uninsured / underinsured motorist.  
No claim for UMP benefits may be made due to the negligence of the driver of the Alamo 
rental car.  
• The current price for UMP, where available, is $5.99 per day or less.  

 
CAREFREE PERSONAL ALAMO offers the purchase of optional CPP, which provides emergency medical care and 
PRTECTION (CPP):  transportation for the renter and authorized drivers in case of an accident any time during the   

rental.  This includes payment if you are unable to work as a result of an accident while in the 
ALAMO rental vehicle. CPP benefits are also paid for passengers and even possessions in the 
rental vehicles in cases involving accidental injury or loss. 
 
CPP provides the renter with 24-hour access to a wide range of professional, multilingual 
travel services via a toll-free telephone number.  This includes help with replacing lost or 
stolen travel documents, filing claims, accessing emergency cash, communicating messages 
and much more. The current price for CPP is $7.99 per day. 
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2003 – 2004 INTERNATIONAL TOUR / WHOLESALE AGREEMENT 
VALID FROM APRIL 1ST, 2003 TO MARCH 31ST, 2004 

EXHIBIT B 
ALAMO RENTAL TERMS AND CONDITIONS FOR RENTALS IN CANADA  

 
CURRENCY:   Canadian Dollar (CAD) 

  
MINIMUM AGE:  Nineteen (19) years of age except where provincial law provides otherwise. 

 
UNDERAGE FEE: A fee of CAD 21.00 per day is required for drivers between the ages of 19 and 24. This fee is 

paid locally by the traveler at time of rental. All drivers must possess a valid driver’s license, a 
major credit card, and a prepaid voucher. 

 
ADD’L DRIVER FEE:  CAD 10.00 per day per additional driver except where provincial law provides otherwise. 

 
INFANT SEAT: CAD 5.99 per day with a CAD 50.00 deposit. Seats should be requested at time of reservation.  

 
SEATBELTS AND Provincial laws requires the use of seatbelts and child restraint seats.  Seatbelts and child 
CHILD RESTRAINT SEATS: restraint seats can save lives.  We urge you to use them.  To avoid serious injury or even death, 

use child restraint seats only in the back seat of the vehicle.  Older children who do not use 
child restraint seats should ride properly buckled-up in the back seat. Seats should be 
requested at time of reservation.  

  
DRIVING AREAS:  Vehicles can be driven in any provincial in Canada and in any State in the United States but 

must be returned to the location from which they were rented or drop-off charges will apply. 
Vehicles may not be driven into Mexico. Vehicles are allowed One Ways between provinces.  
No One Ways are allowed into the United States.  Driving on unpaved or none government 
approved paved  roads voids the contact and the Collision Damage Waiver (CDW) coverage. 
The customer will be fully responsible to any damage done to the car, up to full value. 

 
FUEL POLICIES:  ALAMO’s fuel policy is as follows:  
 

A full tank of gas can be purchased at the time of rental. This Service is convenient because 
the renter does not have to worry about taking time to stop and refuel before returning the car 
(there is no credit for remaining fuel). 

      
TAXES AND FEES: Unless otherwise stated, rates do not include any Governmentally (Federal, Province, County 

or City) imposed or authorized taxes or fees nor any airport fees or airport concession 
recoupment fees which may apply. 

   
ONE WAY RENTALS: All one way rentals must be booked in advance and are subject to availability. One way rental 

are restricted to rentals between ANC Canadian locations.  
 Drop-off charges may apply and are payable at time of rental. 
 
METHODS OF PAYMENT: Credit Cards – NATIONAL excepts Visa, MasterCard, American Express, and Discover  

credit cards. 
 
IDENTIFICIATION (ID) 
REQUIRED FOR RENTAL: Full and Valid Driver’s License from country of origin, Passport and credit card. 

 
 
COLLISION DAMAGE 
WAIVER (CDW)   Unless included in the tour package purchased by the customer, ALAMO offers waiver Saver 

An innovative product providing multiple levels of protection to better serve our customers’ 
needs.  This is an excellent means for your customers to avoid out of pocket expenses for 

ALAMO’s Initials            
CLIENT’s Initials 
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damages to or loss of  the rental vehicle.  The purchase of CDW contractually waives or limits 
the renter’s liability for damage to or loss of the vehicle.  

     
    Collision Damage Waiver options, where applicable, include:  

• Maxi Waiver Saver – Waiver of responsibility of up to full value of the vehicle.  
• The current price for CDW is CAD 19.99 or less per day 

 
EXTENDED PROTECTION (EP) 
    Extended protection is NOT available through Alamo at rentals within Canada.  
 
PERSONAL ACCIDENT INSURANCE  
(PAI) / PERSONAL EFFECTS 
COVERAGE (PEC): 

At all Canadian locations, ALAMO offers PAI/PEC to the renter of the vehicle for the entire 
period of the rental and for its occupants while they are entering, occupying, or leaving the 
car. It also provides coverage for the personal property effects owned by the renter and 
immediate family members who permanently reside with the renter and business associates, 
provided they are traveling with the renter.  In Canada the PAI/PEC is offered at the counter 
for $5 CAD per day and $35 CAD per week.   

 
ADDITIONAL ITEMS:  Traveler may choose from these extra options for an additional charge: 
 

• Roof racks – Mini Vans and Sporty Utility Vehicles, may come equipped with Roof Racked 
 or Ski racks, please request at time of booking if available. 

 
• “Winterized” cars - Cars can be “winterized” without an additional charge. A “winterized” 
car includes a snow brush/ice scraper, a block heater(select locations), and a ski rack. Request 
at the time of reservation.  

 
• Maps - Maps of the local area are available, free of charge.  
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